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FORWARD AIR
OCCASIONAL SHIPPER CERTIFICATION

Welcome to Forward Air. We provide an integrated and uniform transportation system designed
to move large volumes of less than truckload shipments by truck between airport locations
between the United States and Canada.

Our service was designed for high volume commercial accounts but is available on a cash or
credit card basis for occasional shippers who understand the nature of our service, its limitations
and service terms and conditions.

Our service terms and conditions are set forth on our shipping documents and in our rules
circular. A copy of our rules circular is available upon request. In tendering shipments to Forward
Air, you agree to be bound by these terms and conditions and should read and understand them.

1. Limits of Liability. The maximum liability of Forward Air and its subcontracting carriers for loss,
damage or delay of your shipment will be $.50 per pound per article. Our standard pricing is
predicated on this released evaluation. This means that you assume the risk of loss to the extent
the items you ship are worth more than this amount. You may wish to obtain cargo insurance for
your protection but in any event, neither you nor your insurance company will have any right of
recovery against Forward Air or its subcontractors for more than this amount.

2. Packaging. You are responsible for packaging your shipment in a manner to withstanding the
ordinary perils of transportation. You should clearly and fully identify your shipment on the
Forward Air shipping documents. You warrant to us that your shipment is not poisonous, toxic, or
any type of hazardous material and you agree to indemnify and hold Forward Air harmless in the
event you breach this warranty.

3. Non-Household Goods. Forward Air does not hold out to transport household goods as
defined by federal transportation law. You warrant that your shipment is a commercial shipment,
not intended for household use.

4. Motorcycle Shipping Requirements. Each motorcycle will be stored in a separate container
and locked. Combination locks for 2 doors must be provided by shipper. The fuel must be drained
and gas tank purged of fumes before shipping per Federal highway regulations. Fold in the
mirrors if possible and empty saddle bags. Secure battery and cables to avoid electrical short.
Shipper is responsible for providing 4 tie down straps and 2 combination locks. Recipient will
pickup shipment within one day of shipment's arrival. Late pickup fees may be applied if this
policy is not followed. Forward Air container not allowed to leave Forward Air premises at any
time.

5. You agree that you have read the foregoing and agree to be bound by Forward Air's contract of
carriage, shipping documents and rules circular.

Dated this day of , 200

Forward Air, Inc. Shipper



