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Worldwide Station Directory 
 www.forwardair.com 

Customer Care Center:  (800) 726-6654 

Motorcycle Desk:  (800) 871-1701 

Forward Air Complete Customer Care:  (800) 901-3603 
ABE – ETI, Inc. 

(484) 223-2333 
FAX: (484) 223-1047 
2202 26

th
 St. S.W. 

Lehigh Valley, PA  18002 
FIRMS Code: B892 

BRL – FORWARD AIR, INC. 
(319) 754-5141  
FAX:  (319) 754-0857 
105 S. Roosevelt Ave. 
Burlington, IA  52601 
FIRMS CODE:  None 

CMH - FORWARD AIR, INC. 
(614) 497-5000 
FAX:  (614) 497-5023 
6800 Port Road 
Groveport, OH  43215 
CFS Station 
FIRMS CODE:  K537 

   

ABQ – Forward Air Solutions 
(505) 345-8618 
FAX: (505) 345-8619 
8000 Bluewater Road NW 
Albuquerque, NM  87121 
FIRMS Code: V678  

BTR - Baton Rouge Cargo 
(225) 291-3455  
FAX:  (225) 291-7675 
14141 Airline Hwy., Bldg. 2, Ste. P 
Baton Rouge, LA 70817 
FIRMS CODE:  P412 

CRP – Carr’s Delivery Service 
(361) 289-0421  
FAX:  (361) 289-7360 
113 Gibson Lane 
Corpus Christi, TX  78407 
FIRMS CODE:  T192 

   

ALB - FORWARD AIR, INC. 
(518) 220-9462 
FAX: (518) 220-9279 
51 Sicker Road, Suite 5 
Latham, NY  12110 
FIRMS CODE:  F611 

BUF - FORWARD AIR, INC. 
(716) 685-5456   
FAX:  (716) 685-5459 
406 Sonwil Drive 
Buffalo, NY  14225 
FIRMS CODE:  D207 

CVG - FORWARD AIR, INC. 
(859) 586-5343  
FAX:  (859) 586-1600 
805 Lindbergh Court, Suite 280 
Hebron, KY 41048 
CFS Station 
FIRMS CODE:  K550 

   

ATL - FORWARD AIR, INC. 
(404) 362-2442 
FAX:  (404) 362-3946 
2750 Southpoint Drive 
Forest Park, GA  30297 
CFS Station 
FIRMS CODE:  M332 

BWI - FORWARD AIR, INC. 
(410) 768-6629 or 6630 
FAX:  (410) 768-6634 
520 McCormick Drive, Suites K-T 
Glen Burnie, MD  21061 
FIRMS CODE:  C509 

DAY – Rush Delivery 
(937) 297-6182 
FAX:  (937) 297-6200 
2388 Arbor Boulevard 
Dayton, OH  45439 
FIRMS CODE: I152 
 

   

AUS - FORWARD AIR, INC.  
(512) 385-1998 
FAX:  (512) 385-2151 
1130 Rutherford Lane, Suite 150 
Austin, TX  78753 
FIRMS CODE:  V295 

CAE - Berry’s Air Freight 
(803) 796-7557 
FAX:  (803) 796-7781 
1128 Wattling Road 
West Columbia, SC  29170 
FIRMS CODE:  M171  

DEN - FORWARD AIR, INC. 
(303) 373-0204 
FAX:  (303) 373-2321 
4555 Geneva Street 
Denver, CO   80238 
CFS Station 
Customs Examination Site (CES) 
FIRMS CODE:  J628 

   

BDL - FORWARD AIR, INC. 
(860) 654-1733 or 654-1501 
FAX:  (860) 654-1541 
315 Ella Grasso Turnpike  
Windsor Locks, CT  06096 
FIRMS CODE:  C597 

CHS - FORWARD AIR, INC. 
(843) 760-2646 
FAX:  (843) 760-2684 
3074 Ashley Phosphate Road 
N. Charleston, SC  29418 
CFS Station 
FIRMS CODE:  N483 

DFW - FORWARD AIR, INC. 
(214) 524-2900 
FAX:  (214) 524-2971 
3800 Cabell Road 
Irving, TX  75063 
CFS Station 
Customs Examination Site (CES) 
FIRMS CODE:  U796 

   

BHM – Diversified Contractors, Inc. 
(205) 322-2868 
FAX:  (205) 322-2831 
510 35

th
 Street North 

Birmingham, AL  35222 
FIRMS CODE:  R219 

CID - FORWARD AIR, INC. 
(319) 362-4502 
FAX:  (319) 362-4263 
733 58

th
 Avenue Court SW 

Cedar Rapids, IA  52404 
FIRMS CODE:  None 

DSM - FORWARD AIR, INC. 
(515) 243-7835 
FAX:  (515) 243-7836 
4774 NE 22

nd
 St. 

Des Moines, IA  50313 
FIRMS CODE:  H927 

   

BNA - FORWARD AIR, INC. 
(615) 832-5909 
FAX:  (615) 832-8990 
541 Harding Industrial Drive 
Nashville, TN  37217 
FIRMS CODE:  Q622 

CLE - FORWARD AIR, INC. 
(440) 826-1190 
FAX:  (440) 826-9935 
6650 Eastland Road 
Middleburg Heights, OH  44130 
CFS Station 
FIRMS CODE:  K704 

DTW - FORWARD AIR, INC. 
(734) 941-2281 
FAX:  (734) 941-3438 
13495 Inkster Road 
Taylor, MI   48180 
FIRMS CODE:  K764 

   

BOS - FORWARD AIR, INC. 
(617) 561-1008  
FAX:  (617) 561-1244 
480 McClellan Highway 
E. Boston, MA  02128 
CFS Station 
FIRMS CODE:  C600 

CLT - FORWARD AIR, INC. 
(704) 357-0771 
FAX:  (704) 357-3250 
3301 International Airport Drive 
Charlotte, NC 28208 
CFS Station 
FIRMS CODE:  O958 

ELP - FORWARD AIR, INC. 
(915) 774-8700 
FAX:  (915) 774-0500 
15-C Zane Grey Boulevard 
El Paso, TX  79906 
FIRMS CODE:  V709 
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EWR - FORWARD AIR, INC. 
(973) 690-5767 
FAX: (973) 690-5334 
888 Doremus Ave., Suite C 
Newark, NJ   07114 
FIRMS CODE:  F186 

LAX - FORWARD AIR, INC. 
(310) 608-4620 
FAX:  (310) 608-4636 
18055 Harmon Ave. 
Carson, CA  90746 
CFS Station 
FIRMS CODE:  W059 

MKE - FORWARD AIR, INC. 
(414) 282-7721 
FAX:  (414) 282-8264 
4866 S. 13

th
 Street 

Milwaukee, WI  53221 
FIRMS CODE:  H629 

   

GRR – Van’s Logistics Service 
(616) 514-3861 
FAX:  (616) 365-9665 
2280 Turner NW 
Grand Rapids, MI  49544 
FIRMS CODE:  I382 

LFT - Baton Rouge Cargo 
(337) 886-9590 
FAX:  (337) 886-9596 
1441-B Highway 93 N 
Scott, LA  70583 
FIRMS CODE:  P412  

MLI - FORWARD AIR, INC. 
(309) 797-8086 
FAX:  (309) 797-9634 
3003 1

st
 Avenue East 

Milan, IL  61264 
Customs Examination Site (CES) 
CFS Station 
FIRMS CODE:  H150 

   

GSO - FORWARD AIR, INC. 
(336) 668-7713 
FAX:  (336) 668-9486 
7609 Bentley Road 
Greensboro, NC   27409 
Customs Examination Site (CES) 
CFS Station 
FIRMS CODE:  L993 

LIT – Arkansas Freight Solutions, LLC 
(501) 372-4543 
FAX:  (501) 372-7375 
2323 E. Roosevelt 
Little Rock, AR  72124 
CFS Station 
FIRMS CODE:  P037 

MOB - Quick Delivery Service 
(251) 471-5369 
FAX:  (251) 479-9410 
3161 Crichton Street 
Mobile, AL  36607 
FIRMS CODE:  P085  

   

GSP - FORWARD AIR, INC. 
(864) 877-9696 
FAX:  (864) 877-1320 
121 Runion Road, Building 2 
Greer, SC  29651 
CFS Station 
FIRMS CODE:  L132 

LRD – FORWARD AIR, INC. 
(956) 523-0850 
FAX:  (956) 523-0852 
4114-A Air Park Drive 
Laredo, TX  78041 
FIRMS CODE: V817 

MSP - FORWARD AIR, INC. 
(651) 688-9748 
FAX:  (651) 688-9751 
990 Lone Oak Road, Ste 130 
Eagan, MN  55121 
FIRMS CODE:  K808 

   

HSV – Diversified Contractors, Inc. 
(256) 772-4091 
FAX:  (256) 772-9209 
9310 Madison Blvd., Suite 1 
Madison, AL  35758 
FIRMS CODE:  R303 

MCI - FORWARD AIR, INC. 
(816) 243-8462 
FAX:  (816) 243-8470 
1013 Mexico City Avenue 
Kansas City, MO  64153 
FIRMS CODE:  K740 

MSY - FORWARD AIR, INC. 
(504) 467-1776 
FAX:  (504) 467-3058 
200 Crofton Road, Bldg 7A Ste 500 
Kenner, LA  70062 
FIRMS CODE:  Q261 

 
 

  

IAD - FORWARD AIR, INC.  
(571) 434-8755 
FAX:  (571) 434-8863 
22480 Randolph Drive, Suite 102 
Sterling, VA  20166 
FIRMS CODE:  O754 

MCO - FORWARD AIR, INC. 
(407) 857-9212 
FAX:  (407) 857-9926 
1851 Cypress Lake Drive 
Orlando, FL  32837 
FIRMS CODE:  M836 

OKC - FORWARD AIR, INC. 
(405) 943-3416 
FAX:  (405) 943-0341 
901 Enterprise Avenue, Bay 22 
Oklahoma City, OK  73128 
FIRMS CODE:  V406 

   

IAH - FORWARD AIR, INC. 
(281) 312-5900 
FAX:  (281) 312-5920 
19220 Kenswick Drive 
Humble, TX  77338 
FIRMS CODE:  U979 

MDT – FORWARD AIR, INC. 
(717) 939-9581 
FAX:  (717) 939-9584 
2821 Turnpike Industrial Drive 
Middletown, PA 17057 
FIRMS CODE:  A019   

OMA – FORWARD AIR, INC. 
(712) 347-9707  
FAX:  (712) 347-9784 
2732 North 5

th
 Street 

Carter Lake, IA  51510 
FIRMS CODE:  H449 

   

IND – FORWARD AIR, INC. 
(317) 243-2366 
FAX:  (317) 243-2118 
4711 West Morris Street 
Indianapolis, IN 46241 
FIRMS CODE:  K755 

MEM - FORWARD AIR, INC. 
(901) 366-4242 
FAX:  (901) 366-4062 
3861 Knight Rd., Ste. 13 
Memphis, TN  38118 
CFS Station 
FIRMS CODE:  Q542 

ORD - FORWARD AIR, INC. 
(847) 297-5730 - 5733 
FAX:  (847) 297-5734 
250 Wille Road 
Des Plaines, IL   60018  
CFS Station 
FIRMS CODE:  K956 

   

JAX - FORWARD AIR, INC. 
(904) 741-3701 
FAX:  (904) 741-3703 
14200 Pecan Park Rd, Cargo Bldg. 4 
Jacksonville, FL  32218 
FIRMS CODE:  M177 

MFE – FORWARD AIR, INC. 
(956) 682-0825 
FAX:  (956) 682-0722 
6901 S. 33

rd
 St., Bldg. T 

Foreign Trade Zone 
McAllen, TX  78503 
FIRMS CODE:  V568 

ORF - FORWARD AIR, INC. 
(757) 857-9783 
FAX:  (757) 857-5130 
3510 County Street, Bay #3 
Norfolk, VA   23513 
CFS Station 
FIRMS CODE:  O980 

   

JFK - FORWARD AIR, INC. 
(718) 244-0136 
FAX Dock: (718) 553-5200 
230-59 Intl. Airport Center Blvd., Ste. 190 
Jamaica, NY  11413 
CFS Station 
FIRMS CODE:  F475 

MGM – Montgomery Air Freight 
(334) 281-9157 
FAX:  (334) 281-1987 
4820 Westport Blvd. 
Montgomery, AL  36108 
 

PDX - FORWARD AIR, INC. 
(503) 528-1033 
FAX: (503) 528-0487 
8922 NE Alderwood Road, Bldg. F 
Portland, OR  97220 
FIRMS CODE:  Y971 

   

LAS - FORWARD AIR, INC. 
(702) 260-7406 
FAX:  (702) 260-7482 
Arrowhead Commerce Center, Bldg. 15 
3650 East Post Road, Suite A 
Las Vegas, NV  89120 
FIRMS CODE:  Z319 

MIA - FORWARD AIR, INC. 
(305) 599-3161 
FAX  (305) 477-4878 
3405-A NW 72nd Avenue  
Miami, FL  33122 
CFS Station 
FIRMS CODE:  O808 

PHL - FORWARD AIR, INC. 
(610) 532-6560 or 0757 
 FAX:  (610) 532-9184 
1000 Henderson Boulevard 
Folcroft, PA  19032 
FIRMS CODE:  C481 
CFS Station 
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PHX - FORWARD AIR, INC. 
(602) 278-8505 
FAX:  (602) 278-8568 
1711 S. 47

th
 Ave., Suite 100 

Phoenix, AZ  85043 
FIRMS CODE:  V079 

SFO - FORWARD AIR, INC. 
(415) 570-6040 
FAX:  (415) 570-6050 
427 Valley Drive 
Brisbane, CA  94005 
FIRMS CODE:  Y965 

TUL - FORWARD AIR, INC. 
(918) 836-4455 
FAX:  (918) 836-5313 
10578 East Pine St. 
Tulsa, OK  74116 
FIRMS CODE:  V302 

   

PIT - FORWARD AIR, INC. 
(724) 457-9801 
FAX:  (724) 457-9805 
121 Spring Run Road Ext.  Suite 310 
Pittsburgh Airport Industrial Park 
Coraopolis, PA  15108 
FIRMS CODE:  C743 

SHV – Baton Rouge Cargo 
(318) 221-1844 
FAX  (318) 221-1846 
209 Kansas City Avenue 
Shreveport, LA  71107 
FIRMS CODE:  P412 

TUS - Huddleston Trucking 
(520) 807-0360 
FAX:  (520) 807-3415 
2800 E. Airport Drive, Unit 6 
Tucson, AZ  85756  
FIRMS CODE:  T030 

   

PNS -Quick Delivery 
(850) 477-5188 
FAX:  (850) 479-8640 
2474 West Nine Mile Road 
Pensacola, FL  32534 
FIRMS CODE:  P085 

SLC - FORWARD AIR, INC. 
(801) 972-6316 
FAX  (801) 972-6912 
3788 W. 2270 South, Units G&H 
West Valley City, UT   84120 
FIRMS CODE:  H218 

TYS – Crosstown  
(865) 983-9999 
FAX:  (865) 980-5669 
3267 North Park Boulevard 
Building 10, Suite E 
Alcoa, TN  37701 
FIRMS CODE:  Pending 

   

RDU - FORWARD AIR, INC. 
(919) 806-2168 
FAX:  (919) 806-2849 
200 Innovation Avenue, Suite 100 
Morrisville, NC  27560 
FIRMS CODE:  O984 

SMF - FORWARD AIR, INC. 
(916) 830-2242 
FAX:  (916) 830-2250 
1227 Striker Avenue, Suite 100 
Sacramento, CA 95834 
FIRMS CODE:  Z612 

YUL – Worldwide Flight Services 
(514) 633-7474 
FAX:  (514) 631-5763 
2200 Reverchon, Suite 116 
Dorval, QC H9P 2S7 Canada 
BOND #:  3908-AH 
CANADIAN CFS Station 

   

RIC - FORWARD AIR, INC. 
(804) 222-8358 
FAX:  (804) 222-2547 
2500 Distribution Drive 
Suite C 
Richmond, VA   23231 
FIRMS CODE:  O977 

STL - FORWARD AIR, INC. 
(314) 731-4077  
FAX:  (314) 731-1919 
6111 McDonnell Boulevard 
St. Louis, MO  63134 
FIRMS CODE:  K542 

YYZ - FORWARD AIR, INC. 
(905) 678-9090 
FAX:  (905) 678-1380 
3155 Orlando Drive 
Mississauga, ON   L4V 1C5 
Canada 
BOND # 497-CW-640 
CANADIAN CFS Station 

   

ROC - FORWARD AIR, INC. 
(585) 235-4230 
FAX:  (585) 235-4241 
270 Buell Road 
Rochester, NY  14624 
FIRMS CODE:  C794 

SWF - FORWARD AIR, INC. 
(845) 567-6293 
FAX: (845) 567-8380 
28 Stone Castle Road 
Rock Tavern, NY  12575 

 

   

SAN - FORWARD AIR, INC. 
(619) 286-6405 
FAX:  (619) 286-6864 
7365 Mission Gorge Road, Suite E 
San Diego, CA  92120 
FIRMS CODE:  Z688 

SYR - FORWARD AIR, INC. 
(315) 431-9870 
FAX:  (315) 431-9873 
24 Corporate Circle 
E. Syracuse, NY  13057 
FIRMS CODE:  C956 

 

   

SAT - FORWARD AIR, INC. 
(210) 499-1283 
FAX:  (210) 545-4252 
12837 Wetmore Road 
San Antonio, TX  78247 
FIRMS CODE:  V244 

TOL-Colonial Courier Service 
(419) 891-0922 
FAX:  (419) 893-4616 
413 Osage Drive 
Maumee, OH 43537 
FIRMS CODE: K840 

 

   

SDF - FORWARD AIR, INC. 
(502) 368-2968 
FAX:  (502) 368-9103 
4644 Louisville Avenue, Suite I 
Louisville, KY   40209 
CFS Station 
FIRMS CODE:  K851 

TPA - FORWARD AIR, INC. 
(813) 882-9701 
FAX:  (813) 882-3143 
7010 Benjamin Road  
Suite 110 
Tampa, FL  33634 
CFS Station 
FIRMS CODE:  N252  

 

   

SEA - FORWARD AIR, INC. 
(253) 395-3954 
FAX:  (253) 395-9519 
6531 South 219

th
 Street 

Kent, WA  98032 
CFS Station 
FIRMS CODE:  Z483 

TRI – Tri-City Logistics  
(423) 279-1771 
FAX:  (423) 279-1772 
873 Centenary Road 
Blountville, TN  37617 
FIRMS CODE:  Q661 
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Regional Sales and Service Management 
 
Region Vice President Sales Vice President Service Stations 
    

Northeast Justin Graham 

888 Doremus Ave., Suite C 

Newark, NJ 07114 

(973) 690-5771 

Pat Donahue 

1111 E. Ashland Ave., Bldg. 33 

Folcroft, PA  19032 

(610) 532-2240 

ABE, ALB, BDL, BOS, BUF,  BWI, 

EWR, IAD, JFK, MDT, ORF, PHL, 

RIC, ROC, SWF, SYR, YUL, YYZ 

    

Southeast Chris Leach 

2750 Southpoint Drive 

Forest Park, GA  30297 

(404) 362-2467 

Freddy Cuellar 

3405-A NW 72nd Avenue 

Miami, FL  33122 

(305) 599-3161 

ATL, BHM, BNA, CAE, CHS, 

CLT, GSO, HSV, JAX, LIT, MCO, 

MEM, MGM, MIA, MOB, PNS, 

RDU, TPA, TRI, TYS 

    

Midwest Tom Weaver 

250 Wille Road 

Des Plaines, IL 60018 

(847) 759-3834 

Kevin Hill 

6800 Port Road 

Groveport, OH 43127 

(614) 497-5000, Ext. 3240 

BRL, CID, CLE, CMH, CVG, DAY, 

DSM, DTW, IND, MCI, MKE, 

MLI, MSP, OMA, ORD, PIT, SDF, 

STL, TOL 

    

Southwest Lance Small 

3800 Cabell Road 

Irving, TX  75063 

(214) 524-2957 

 

Ed Hildenbrand 

Stapleton Business Ctr # 8 

455 Geneva Street 

Denver, CO  80238 

(303) 375-1846 

 

AUS, BRO, BTR, CRP, DEN, 

DFW, HRL, IAH, LFT, LRD, MFE, 

MSY, OKC, SAT, SHV, SLC, TUL 

West Gavin Neilson 

18055 Harmon Ave. 

Carson, CA  90746 

(310) 608-4640 

Arthur Morales 

18055 Harmon Ave. 

Carson, CA  90746 

(310) 608-4634 

ABQ, ELP, LAS, LAX, PDX, PHX, 

SAN, SEA, SFO, SMF, TUS 

 

 

 

 
EXECUTIVE VICE PRESIDENT  

Chris Ruble 

2750 Southpoint Drive 

Forest Park, GA  30297 
(404) 362-2455 

Cell Phone:  (404) 271-4995 

SENIOR VICE PRESIDENT 
SALES 

Craig Drum 

2750 Southpoint Drive 
Forest Park, GA  30297 

(404) 362-2458 

Cell Phone:  (678) 592-6993 

SENIOR VICE PRESIDENT 
OPERATIONS 

Tim Osborne 

2750 Southpoint Drive 
Forest Park, GA  30297 

(404) 362-2479 

Cell Phone:  (770) 634-4304 

VICE PRESIDENT 
NATIONAL ACCOUNTS 

Shanna Spillane 

480 McClellan Highway 
E. Boston, MA 02128 

(617) 561-1008 

Cell Phone:  (617) 359-3798 
 

SENIOR VICE PRESIDENT & CIO 

SYSTEMS TECHNOLOGY 

Glenn Adelaar 

1065 E. Northwest Hwy., Suite 700 

Grapevine, TX 76051 
(817) 410-4914 

 

SENIOR VICE PRESIDENT 

TRANSPORTATION & LOGISTICS 

Jeff Woods 

430 Airport Road 

Greeneville, TN 37745 
(423) 636-7263 

Cell Phone:  (423) 470-0971 

 

VICE PRESIDENT 

INTERNATIONAL LOGISTICS 

Joe Tirone 

7010 Benjamin Road, Suite 110 

Tampa, FL 33634 
(813) 882-8661 

Cell Phone:  (813) 787-3135 

 

VICE PRESIDENT 

QUALITY 

Gerald Kane 

406 Sonwil Drive 

Buffalo, NY  14225 
(716) 681-4752 

VICE PRESIDENT 

LOGISTICS 

Cliff Birdsall 
6425 Alum Creek Drive 

Groveport, OH  43125 

(614) 497-5000, Ext. 3307 

VICE PRESIDENT 

SERVICE OPERATIONS 

Tim Parker 
6800 Port Road 

Groveport, OH  43125 

(614) 497-5000, Ext. 3107 

VICE PRESIDENT 

GLOBAL PARTNERSHIPS 

René Espinet 
888 Doremus Ave., Suite C 

Newark, NJ  07114 

(973) 690-5766 
Cell Phone: (973) 277-7633 

VICE PRESIDENT 

TRAINING 

Michelle Mallin 
430 Airport Road 

Greeneville, TN  37745 

(423) 636-7025 
Cell Phone: (650) 922-3925 

 


