
 

Introducing FAST Book  Delivering Easy Online 
Booking and Communication for Forwarders 

Managing transportation information requires the best technical tools and expertise in the industry to 
stay ahead of the game.  Forward Air supports transportation professionals with a comprehensive set of 
tools to keep you informed at ForwardAir.com.  Our latest enhancement, FAST Book, lets you book 
shipments before they re tendered in our network cutting time and cost out of your operation.  By 
reducing the need for paper bills of lading, tendering shipments can be faster and more accurate, even if 
the freight is 3,000 miles away.  Plus you can use FAST Book to email cartage instructions to agents to 
improve local freight transfers in over 60 terminals throughout the United States and Canada.   



Step 1 The Details 

Fill out shipment information just 
like you fill out our paper airbill. 

Input your account number 

Add the shipment s origin,   
destination, pieces, weight,   
declared value, description and  
airbill & reference numbers 

Add your special instructions 

You control your data accuracy. 

Step 2 The Addresses 

Fast and simple page completion 
in as few as five clicks! 

Most shipper information is 
filled from the account number 

Input consignee information 

After the consignee data is typed 
in once, FAST Book remembers it 
in your address book for each  
account number by destination. 

 
It s Easy to Book It on ForwardAir.com.

 



Step 4 Now Communicate 

Review all current bookings in one 
list. Or send complete shipment 
details to cartage agents, consign-
ees, customers up to three ad-
dresses with special instructions.  

Fill in the email addresses 

Click Email Agent - It s sent 

Save phone calls, duplicate typing 
of shipment info and real time. 

Step 3 The Confirmation  

Verify the booking information, 
modify any fields and click book 
airbill to finish.  It s that simple. 

Get airbill numbers and charges 

You can print the booking con-
firmation or an airbill copy after 
completing the booking 

Book big distributions in advance 
and edit any time prior to tender. 

 



Forward Air, Inc.    P.O. Box 1058    Greeneville, TN  37744 
For Booking & Tracking, Go To www.ForwardAir.com    For Customer Service, Call 1-800-726-6654 

Key Features and Benefits of ForwardAir.com with FAST Book and FAST Track 

Get dynamic information on shipment status and schedules full visibility available in real time 

Book and track all shipments from our secure site one stop shopping for all your information 

Go paperless with FAST Book online booking stop paying documentation fees for paper airbills 

Send shipping information to agents and consignees from FAST Book streamline communication 

Key Features and Benefits of Forward Air s Electronic Information Transfer Program (EDI) 

Reduced paperwork for your employees paperless systems improve your company s productivity 

Get real-time shipment visibility through instant status messages save time by eliminating track-
ing phone calls and improve communication to your customers 

Eliminate local document preparation fees paperless transactions reduce costs and data errors 

No training required save time and money as your employees input data once in your own system  

Choose The Right Information Tool For Your Business Needs 

Forward Air gives you two choices for improving your company s productivity and profits.  If your com-
pany has invested in EDI already, our Electronic Information Transfer Program is the right solution.  
All Premier customers can use ForwardAir.com to book, track and communicate better than before. 

http://www.ForwardAir.com

