May 3, 2011

Accessorial Update

Dear Valued Customer:
Adjustments for the following accessorials will go into effect June 6, 2011:

e TSA Compliance Verification for Screened Cargo: $10 per waybill for
accepting/verifying/completing the Screened Cargo Certification Form

e Skid Surcharge for Skid Exchange: 56 per skid recovered/per shipment
(allocated to party responsible for freight charges)

We offer our sincerest appreciation for your business, loyalty and support.
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